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Harrisburg, Pennsylvania 
September 22, 2020 

Honorable Melissa L. Greiner 
Deputy Insurance Commissioner 
Commonwealth of Pennsylvania 
Insurance Department 
Harrisburg, Pennsylvania 
 
Dear Madam: 

In accordance with instructions contained in Examination Warrant Number 18-232226098-CP-2, 
dated January 24, 2020, and in accordance with provisions of the Pennsylvania Continuing Care 

), as cited in 40 P.S. § 3219, an examination was 
made of 

Willow Valley Communities 

a Pennsylvania domiciled continui
s conducted virtually and not at th office, located 

at 600 Willow Valley Square, Lancaster, Pennsylvania 17602.   

A report of this examination is hereby respectfully submitted. 

SCOPE OF EXAMINATION 

 examination of the 
Provider, which was last examined as of December 31, 2007.  This examination covered the five-year 
period from January 1, 2014 through December 31, 2018.   

Work programs employed in the performance of this examination were designed to comply with 
the standards promulgated by the Department. 

The format of this report is consistent with the current practices of the Department and is limited 
to a description of the Provider, a discussion of key financial items that are specific regulatory concern, 
and a disclosure of other significant regulatory information.  

For each year during the period under examination, the certified public accounting firm of 
KPMG, LLP provided an unqualified audit opinion financial statements 
based on generally accepted accounting principles.  Relevant work performed by the CPA, during its 
annual audit of the Provider, was reviewed during the examination and incorporated into the 
examination workpapers. 

 
 

 



Willow Valley Communities  

-2- 

HISTORY 

The Provider was incorporated as a Pennsylvania non-profit corporation on December 6, 1982.  
As of December 31, 2018, the Provider consisted of three (3) separate facilities, Willow Valley Manor, 
Willow Valley Lakes Manor, and Willow Valley Manor North.  Spring Run at Willow Valley is an 
expansion of Willow Valley Lakes Manor and not a separate facility and SmartLife a separate program 
and not a separate facility was licensed as a facility with the Department. 

The Provider is a tax-exempt organization under 501(c)(3) of the Internal Revenue Code.  

DESCRIPTION OF FACILITY 

Willow Valley Manor is located in a suburban setting on 20 acres of land.  The Provider offers 
278 residential living apartments in three-story buildings with extensive common areas.  Skilled nursing 
care is provided in Willow Valley Mano

The expansion of Willow Valley Manor, also known as Providence Park at Willow Valley, 
includes 54 villas and 53 residential living apartments in a five-story building on 25 acres. 

Willow Valley Lakes Manor is located in a suburban setting on 40 acres of land.  The Provider 
offers 424 residential living units, primarily comprised of apartments in four-story buildings with 
extensive common areas.  Willow Valley Lakes Manor also includes midrise apartments and villas.  
Skilled nursing care is provided in Willow Valley 
The first expansion on the Willow Valley Lakes Manor campus, known as Willow Gables, includes 25 
acres and is comprised of 80 residential living townhomes. 

The second expansion on the Willow Valley Lakes Manor campus, known as Spring Run at 
Willow Valley, which is not considered a separate facility, includes 34 acres and is comprised of 210 
residential living apartments in five-story buildings.  In addition, personal care is provided in an adjacent 
building with 138 beds available. 

Willow Valley Manor North is located in a suburban setting on 42 acres of land.  The Provider 
offers 416 residential living apartments in connected four or five story buildings.  In addition, a separate 
building consists of 50 Garden Apartments.  Personal care, memory support (dementia care) and skilled 
nursing care are provided in Willow Valley Mano

SmartLife, a separate program licensed as a facility, is available from the Provider.  Smartlife has 
no property in this plan, as Members will continue to live in their homes and receive supportive services 
in their homes for as long as they are able.  If a Member becomes unable to live in his/her own home 
due to functional decline and/or safety issues, the Member may receive care in a licensed personal care 
or skilled nursing facility. 

The above facilities are managed by Willow Valley Retirement Management, Inc., providing 
general management and supervision, accounting, human resources, purchasing, and other services 
needed to manage the day to day operations of the facilities. 
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FEES AND SERVICES 

As of December 31, 2018, the entrance fees ranged from $99,600 per unit and zero refund to 
$1,053,800 and 90% refund depending upon amenities, location and type of plan selected.  The monthly 
maintenance fees also ranged from $1,939 for single occupany and $6,658 for double occupancy also 
based upon unit size and location.  The SmartLife membership fee for a single person ranged from 
$15,080 to $65,240 with a monthly fee ranging from $560 to $610 depending upon the plan selected. 

REFUND POLICY 

Refund Upon Termination During Seven-Day Rescission Period 

If the resident rescinds the resident agreement during the seven-day rescission period, the 
resident will receive a full refund of the entrance fee. 

Refund Upon Termination Prior to Occupancy 

If the resident terminates the resident agreement prior to occupancy, the resident will receive a 
full refund of the entrance fee.  If the resident agreement is signed by two people, and one person 
terminates the resident agreement, the Provider will refund the second person lifecare fee to resident. 

Refund Upon Termination After Occupancy 

If the resident agreement is terminated by either the resident or Provider, after occupancy of the 
residence by resident, refunds will be provided as follows: 

A. During the 120-Day Adjustment Period. If the resident agreement is terminated during the first 120 
days after occupancy, a full refund of the entrance fee will be made to resident.  Notice of the exercise of 
this right shall be given by the resident or Provider to the other party in writing at least thirty (30) days 
prior to the end of the 120-day adjustment period.  If a sole occupant resident dies during the 120-day 
adjustment period, or both residents in a double occupancy situation die during the 120-day adjustment 
period, a full refund of the entrance fee will be made.  Such refund will be made only after the residence 
has been vacated and all furnishings have been removed.  If one resident in a double occupancy situation 
dies during the 120-day probationary period, the second person lifecare fee paid will be refunded to the 
surviving resident. 

B. After 120-Day Probationary Period.  If the resident agreement is terminated after 120 days after 
 entitled to a refund according to the terms of the 
fund will be made only after the residence has been 

vacated and all furnishings have been removed. 

1. Capital Preservation Plan.  In the event of termination of the resident agreement for any 
reason during the first 50 months after occupancy, resident will be entitled to a refund of a portion of the 
entrance fee.  The refund will be in an amount equal to the entrance fee reduced by 2% per month for 
each month (full or partial without proration) from the date of occupancy.   
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2. Traditional Plan.  In the event of termination of the resident agreement for any reason, 
resident will be entitled to a refund of a portion of the entrance fee.  The refund shall be in an amount 
equal to (a) thirty-three percent (33%) of the entrance fee or (b) if the termination occurs prior to the end 
of the 33-month period beginning on the date of occupancy, the entrance fee reduced by 2% per month 
for each month (full or partial without proration) from the date of occupancy. 

3. Estate Preservation Plan.  In the event of termination of the resident agreement for any 
reason, resident will be entitled to a refund of a portion of the entrance fee paid by resident.  The refund 
shall be in an amount equal to (a) ninety percent (90%) of the entrance fee or (b) if the termination 
occurs prior to the end of the 5-month period beginning on the date of occupancy, the entrance fee 
reduced by 2% per month for each month (full or partial without proration) from the date of occupancy. 

Deductions from Refunds 

All refunds are subject to deductions for the amount of any financial assistance provided to 
resident by Provider, any costs incurred by Provider to refurbish the residence in the event of 
unreasonable wear and tear, and any outstanding charges, including late fees. 

Payment of Refunds 

All refunds due under the resident agreement will be paid to the resi
unless an addendum to the resident agreement has been signed by the resident and given to the 
administration indicating the person or entity to which payment should be made.  Upon payment, the 
Provider is released from any further liability or obligations to the resident.  Refunds to estates will only 
be made after receipt of a copy 

Any refund that is due according to the terms outlined in the resident agreement shall be paid 
(less all amounts due Provider unde ) following two full billing cycles 
after the residence is vacated and a property removed. 

The entrance fees and applicable refunds vary and are dependent on a combination of the unit 
style and the refund option selected by each resident. 

MANAGEMENT AND CONTROL 

BOARD OF DIRECTORS 

Management of the Provider is vested in its Board of Directors, which was comprised of the 
following members as of the examination date: 

Name and Address Principal Occupation 

Jill E. Gilbert Audit Partner 
Elizabethtown, Pennsylvania RKL, LLP 

Helen C. Foster Owner/Principal 
New Orleans, Louisiana Foster Strategy, LLC 
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Leslie W. Brant Retired 
York, Pennsylvania Financial Services 

Jane R. Barley Retired 
Conestoga, Pennsylvania Business Administrator 

Joseph F. McDonald Retired 
Willow Street, Pennsylvania Educator 

OFFICERS 

As of the examination date, the following officers were appointed and serving in accordance 

Name Title 
Jill E. Gilbert President 
Helen C. Foster Vice President  
Leslie W. Brant Treasurer  
Jane R. Barley Secretary 
Joseph F. McDonald Asst. Secretary 

CORPORATE RECORDS 

ARTICLES OF INCORPORATION  

There were no changes made to poration during the period of the 
examination. 

BY-LAWS 

-Laws during the period of the examination. 

ANNUAL DISCLOSURE STATEMENT 

A review was made of the Provi ement for compliance with the 
Act and the Regulations, specifically § 151.7 and § 151.9.  The examiner found that the 2018 Annual 
Disclosure Statement was not in compliance with all information required by the Act and the 
Regulations. 

sclosure Statement and noted it was not in 
compliance.  According to 40 P.S. § 3207 (a)(2), the CCRC shall list the names and business addresses 
of the officers, directors, trustees, managing or general partners, and any person having a 10% or greater 
equity or beneficial interest in or of the Provider, and a description of such person's interest in or 
occupation with the Provider.  The Provider failed to provide this information in the Annual Disclosure 
Statement by either listing those with a greater that 10% interest or declaring no such individual fits that 
description. 
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It is recommended the Provider amend its Annual Disclosure Statement pursuant to the 
requirements of Act 40 P.S. § 3207 (a)(2).  

sclosure Statement and noted it was not in 
compliance.  According to 40 P.S. § 3207 (a)(3)(iii)(A), the CCRC shall disclose a description of the 
business experience of the person that manages its facility, if any, in the operation or management of 
similar facilities.  The Provider failed to provide this information in the Annual Disclosure Statement. 

It is recommended the Provider amend its Annual Disclosure Statement pursuant to the 
requirements of Act 40 P.S. § 3207 (a)(3)(iii)(A). 

sclosure Statement and noted it was not in 
compliance.  According to 40 P.S. § 3207 (a)(3)(iii)(B), the CCRC shall list the name and address of any 
professional service, firm, association, trust, partnership or corporation in which any Provider board 
members or officers has, or which has in such person, a 10% or greater interest and which it is presently 
intended will or may provide goods, leases or services to the facility of a value of $500 or more, within 
any year.  The Provider failed to provide this information in the Annual Disclosure Statement by either 
listing the companies with a greater than 10% interest or declaring no such business fits that description. 

It is recommended the Provider amend its Annual Disclosure Statement pursuant to the 
requirements of Act 40 P.S. § 3207 (a)(3)(iii)(B). 

sclosure Statement and noted it was not in 
compliance.  According to 40 P.S. § 3207 (a)(3)(iii)(B) (I - III), the CCRC must determine (I) If there 
are goods or services; a description of the goods, leases or services and the probable or anticipated costs 
thereof to the Provider.  (II) The process by which the contract was awarded.  (III) Any additional offers 
that were received.  The Commissioner may request additional information, detailing why a contract was 
awarded, as may be necessary.  The Provider failed to provide this information in the Annual Disclosure 
Statement. 

It is recommended the Provider amend its Annual Disclosure Statement pursuant to the 
requirements of Act 40 P.S. § 3207 (a)(3)(iii)(B) (I to III).  

sclosure Statement and noted it was not in 
compliance.  According to 40 P.S. § 3207 (a)(3)(iii)(C)(I), the CCRC must disclose if any person of the 
board has been convicted of a felony or pleaded nolo contendere to a felony charge or been held liable 
or enjoined in a civil action by final judgment if the felony or civil action involved fraud, embezzlement, 
fraudulent conversion or misappropriation of property.  The Provider failed to provide this information 
in the Annual Disclosure Statement by either disclosing the situation existed or by declaring no such 
situation fits that description. 

It is recommended the Provider amend its Annual Disclosure Statement pursuant to the 
requirements of Act 40 P.S. § 3207 (a)(3)(iii)(C)(I). 

sclosure Statement and noted it was not in 
compliance.  According to 40 P.S. § 3207 (a)(3)(iii)(C)(II), the CCRC disclose if any person of the 
board is subject to a currently effective injunction or restrictive order of a court of record, or within the 
past five years had any state or Federal license or permit suspended or revoked as a result of an action 
brought by a governmental agency or department, arising out of or relating to business activity or health 
care, including, without limitation, actions affecting a license to operate a foster care facility, nursing 
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home, retirement home, home for the aged or facility registered under this act or similar act in another 
state.  The Provider failed to provide this information in the Annual Disclosure Statement by either 
disclosing the situation existed or by declaring no such situation fits that description. 

It is recommended the Provider amend its Annual Disclosure Statement pursuant to the 
requirements of Act 40 P.S. § 3207 (a)(3)(iii)(C)(II). 

RESIDENT AGREEMENT 

ed for compliance with the Act, 40 P.S. § 
3214, and the Regulations, specifically § 151.8 and § 151.9.  

The 2018 Resident Agreement was not in compliance with all information required by the Act 
and the Regulations. 

 Agreement and SmartLife Resident Agreement 
and noted they were not in compliance.  According to 40 P.S. § 3214 (a)(11), the CCRC must provide 
that charges for care paid in one lump sum shall not be increased or changed during the duration of the 
agreed upon care, except for changes required by State or Federal assistance programs.  The Provider 
failed to provide this information in both Resident Agreements. 

It is recommended the Provider amend its Resident Agreement and SmartLife Resident 
Agreement pursuant to the requirements of Act 40 P.S. § 3214 (a)(11).  

 Agreement and SmartLife Resident Agreement 
and noted both were not in compliance.  According to 31 Pa. Code §151.8 (c), if the resident has agreed 
to purchase, at an additional price, optional products or services beyond those included in the entrance 
and periodic fees, a separate page shall be attached specifying the product or service purchased, and the 
cost of each including installation charge.  The page shall be executed by the parties identified in 
subsection (b).  The Provider failed to provide this additional executed subsection information for both 
Resident Agreements. 

It is recommended the Provider amend its Resident Agreement and SmartLife Resident 
Agreement pursuant to the requirements of regulation 31 Pa. Code §151.8 (c).  

PENDING LITIGATION 

There was no known pending legal action or any known potential legal action which could have 
nancial condition as of the examination date. 
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FINANCIAL STATEMENTS 

The following financial statements were provided to the Department by the Provider, as of 
December 31, 2018*: 

Comparative Balance Sheet;  
Comparative Statement of Operations; and  

Comparative Statement of Cash Flow 

*Note: Some financials shown in this report may contain immaterial differences to those reported in the 
ts due to rounding errors. 
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Comparative Balance Sheet 
For the Year Ended December 31,  

 
Assets 2018 2017

Current assets:
     Cash and cash equivalents $ 5,012,833 5,790,996
      Investments 24,782,042 30,177,779
      Investments whose use is limited-current portion 5,584,985 8,660,904
      Accounts receivable 6,112,916 4,984,811
      Prepaid expenses 1,507,866 1,240,594
                      Total current assets 43,000,642 50,855,084

 Investments 90,289,562 89,576,741
 Investments whose use is limited:
      Statutory minimum liquid reserves 7,897,867 7,861,872
      Other 2,662,712 2,306,531
 Net investment in direct financing lease 6,197,071 6,194,051
 Property and equipment, net of accumulated depreciation 283,312,750 275,476,493
 Deferred costs of acquiring initial care contracts, net of accumulated
      amortization of $5,035,813 in 2017 - 2,903,620
                       Total assets $ 433,360,604 435,174,392

Liabilities and Net Assets
 Current liabilities:
      Accounts payable and accrued liabilities $ 6,347,424 6,610,778
      Accounts payable - construction 5,006,511 3,167,912
      Entrance fee deposits 5,584,985 2,981,911
      Long-term debt-current portion 3,107,668 3,008,035
                        Total current liabilities 20,046,588 15,768,636

 Line of credit 6,127,486 6,163,235
 Long-term debt 96,241,773 99,848,887
 Fair value of interest rate swaps 101,952 18,008
 Refund liability 35,970,221 37,183,127
 Deferred revenue-entrance and membership fees 198,605,460 193,622,978
                       Total liabilities 357,093,480 352,604,871
 Net assets:
      Without donor restrictions 73,605,652 80,264,230
       With donor restrictions 2,661,472 2,305,291
                         Total net assets 76,267,124 82,569,521
                         Total liabilities and net assets $ 433,360,604 435,174,392
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Comparative Statement of Operations 
For the Year Ended December 31, 

2018 2017
 Changes in net assets without donor restrictions:
      Operating revenues, gains, and other support:
           Resident services, including amortization of deferred revenue
                of $20,514,069 for 2018 and $19,589,091 for 2017 $ 85,820,920 81,770,548
           Member services, including amortization of deferred
                revenue of $656,431 for 2018 and $491,943 for 2017 2,236,576 1,702,615
           Healthcare 10,359,883 10,662,495
           Investment income 4,493,012 3,718,981
           Other 5,467,775 5,130,970
           Net assets released from restrictions 379,616 272,374
                        Total operating revenues, gains and other support 108,757,782 103,257,983

  Expenses:
      Residents and member services:
          Culinary services 17,423,704 16,288,139
          Healthcare services 23,982,033 22,404,651
          Housekeeping 3,824,322 3,571,612
          Property management and services 4,215,395 3,498,547
          Maintenance 3,489,086 3,190,699
          Resident services 4,369,783 4,662,389
          Member services 646,282 459,663
      Administrative and general:
           Marketing and sales 2,343,471 2,389,652
           Administrative 6,146,418 6,618,934
     Occupancy costs (real estate taxes, utilities, insurance) 9,398,736 9,604,058
      Interest and financing costs 2,917,504 2,434,676
      Depreciation and amortization 24,900,492 23,546,329
                    Total expenses 103,657,226 98,669,349

                    Operating income 5,100,556 4,588,634
  Net unrealized (losses) gains on investments (8,771,572)           5,706,827
  Change in fair value of interest rate swaps (83,944) (83,450)

                     (Deficit) excess of operating revenues, gains, and 
                         other support over expenses (3,754,960) 10,212,011
                     (Decrease) increase in net assets without donor
                           restrictions $ (3,754,960) 10,212,011
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Comparative Statement of Cash Flow 
For the Year Ended December 31, 

 
2018 2017

 Cash flows from operating activities:
     (Decrease) Increase in net assets $ (3,398,777)      10,469,154
     Adjustments to reconcile increase in net cash provided by operating 
         activities:
             Depreciation 24,841,478 23,058,633
             Losses on disposal of property, plant, and equipment 907,035 748,234
             Amortization of deferred cost of acquiring initial care contracts - 412,936
             Amortization of deferred revenue (21,170,500) (20,081,034)
             Amortization of deferred financing costs 59,014 81,107
             Accretion of bond premium (558,460) (585,651)
             Net unrealized gains on investments 8,771,572 (5,706,827)
             Net realized losses (gains) on sales of securities (1,803,846) (1,364,846)
             Change in fair value of interest rate swaps 83,944 83,450
             Proceeds from unit deposits, membership, and resident entrance fees 32,162,957 29,702,707
             Change in donor restricted funds (356,183) (257,143)
             Change in operating assets and liabilities:
                  Accounts receivable (1,128,105) 428,218
                  Prepaid expenses (267,272) (343,939)
                  Accounts payable and accrued liabilities (263,354) 1,088,454
                       Net cash provided by operating activities 37,879,503 37,733,453

  Cash flows from investing activities:
      Acquisition of property, plant, and equipment (33,584,770) (33,714,018)
      Change in accounts payable-construction 1,838,599 (1,757,595)
      Cost of acquiring initial contracts - (65,035)
      Proceeds from direct financing lease (3,020) (3,498)
      Purchases of investments and investments whose use is limited (66,593,437) (62,898,253)
      Sales of investments and investments whose use is limited 66,992,372 54,319,824
                       Net cash used in investing activities (31,350,256) (44,118,575)

 Cash flows from financing activities:
     Payments of long-term debt (3,008,035) (2,923,594)
     Payments on line of credit (35,749) -
     Proceeds from resident entrance fees and unit deposits on new construction - 15,178,135
     Refunds of membership and resident entrance fees (4,619,809) (5,382,143)
     Change in donor restricted funds 356,183 257,143
                     Net cash (used in) provided by financing activities (7,307,410) 7,129,541

                     Net (decrease) increase in cash and cash equivalents (778,163) 744,419
      Cash and cash equivalents, beginning of year 5,790,996 5,046,577
      Cash and cash equivalents, end of year $ 5,012,833 5,790,996

      Supplemental disclosure of cash flow information:
          Interest paid during the year, net of capitalized interest $ 2,610,923 2,032,778
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NOTES TO FINANCIAL STATEMENTS 

STATUTORY MINIMUM LIQUID RESERVE   $7,897,867 

In accordance with 40 P.S. § 3209, the Provider must establish and maintain a statutory 
minimum liquid reserve in an amount equal to or exceeding the greater of: 

 (1)  The total of all principal and interest payments due during the next 12 months  
        on account of any mortgage loan or other long-term financing of the facility;  
        or 

(2)  Ten percent of the projected annual operating expenses of the facility 
        exclusive of depreciation. 

Of the above two requirements, the value of (1) is $6,053,919 and the value of (2) is $7,897,867. 
As of December 31, 2018, the Provider had established and reported a reserve of $7,897,867 for this 
purpose. 

ESCROW ACCOUNT REQUIREMENTS 

The Provider has established an interest-bearing escrow account at BNY Mellon in compliance 
with and as required by 40 P.S. § 3212.  

SUBSEQUENT EVENTS  

The Provider entered into a five-year extension of their existing agreement with its management 
company, Willow Valley Retirement Management, Inc. on March 20, 2019 extending its services 
through April 30, 2024.

On April 1, 2019, the City of Lancaster completed the purchase of the water line and station 
from the Provider.  The proceeds received by the Provider totaling $6,244,032 were utilized to pay off 
the outstanding balance on the unsecured line of credit.  

On February 13, 2020, Mosaic Real Estate LLC (a real estate acquisition, ownership and 
management subsidiary of the Provider, formed in 2019) entered into a financing agreement for a 
property at Vine and Queen Street in Lancaster, PA.  Proceeds from the new debt settled the $8,960,000 
note payable to Asset Preservation, Inc. and covered costs of financing. The five-year note has interest 
payable monthly with a final payment of outstanding principal, accrued interest, costs, and fees due 
February 15, 2025.  

RECOMMENDATIONS 

PRIOR EXAMINATION 

As a result of the prior examination, there were no recommendations. 
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CURRENT EXAMINATION 

As a result of the current examination, the following recommendations are being made: 

1. It is recommended the Provider amend its Annual Disclosure Statement pursuant to 
the requirements of Act 40 P.S. § 3207 (a)(2). 
5) 
 

2. It is recommended the Provider amend its Annual Disclosure Statement pursuant to 
the requirements of Act 40 P.S. § 3207 (a)(3)(iii)(A). 

 
3. It is recommended the Provider amend its Annual Disclosure Statement pursuant to 

the requirements of Act 40 P.S. § 3207 (a)(3)(iii)(B). 

  
4. It is recommended the Provider amend its Annual Disclosure Statement pursuant to 

the requirements of Act 40 P.S. § 3207 (a)(3)(iii)(B) (I to III). 

 
5. It is recommended the Provider amend its Annual Disclosure Statement pursuant to 

the requirements of Act 40 P.S. § 3207 (a)(3)(iii)(C)(I).  

 
6. It is recommended the Provider amend its Annual Disclosure Statement pursuant to 

the requirements of Act 40 P.S. § 3207 (a)(3)(iii)(C)(II).  

 
7. It is recommended the Provider amend its Resident Agreement and SmartLife Resident 

Agreement pursuant to the requirements of Act 40 P.S. § 3214 (a)(11).  (
 

 
8. It is recommended the Provider amend its Resident Agreement and SmartLife Resident 

Agreement pursuant to the requirements of regulation 31 Pa. Code §151.8 (c). (See 
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CONCLUSION 

The examination of the Provider, as of December 31, 2018, determined that the Provider was not 
in compliance with all applicable Pennsylvania laws and regulations pertaining to continuing care 
retirement communities, as noted on page 13 of this report. It is recommended that another examination 
of the Provider be performed within the next five-year period.    

This examination was conducted by Ellamarie Durant. 

Respectfully, 

Matthew Milford, CFE 
Director  
Bureau of Financial Examinations 

William Fedak, CFE 
Examination Manager 

Ellamarie Durant 
Examiner-in-Charge 


